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Market Overview
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Frontline workers deliver essential goods and services

Service and task workers have different requirements than desk-based employees

Frontline workers %
will account for 60%
of workforce by O

2024

49% 70%

of frontline workers of new mobile investments over
were mobile enabled in the next 4 years will be for
2020 frontline workers
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Mission-critical device deployments in retail

Optimize frontline worker productivity from the back to front of store
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Enable store associates to easily communicate with Provide workers Print barcodes, Promote new products
each other, access product and customer information, with immersive labels and receipts and create purchase
and process payments with rugged mobile computers training with VR with mobile impulse with

or barcode scanners and consumer devices in headsets printers

enterprise sleds

19 of The Top 20 Global Retail Brands Leverage Omnissa Solutions
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Mission-critical device deployments in retail

Maintaining business continuity during and after global pandemic
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In-Store Fulfillment and
Home Dellvery

Shipping
Curbside Pickup
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Augmented and
Virtual Reality POS -
d - Cashierless
Checkout
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Empower and Ensure the Safety of the Retail
Workforce and Shoppers with Omnissa End-User
Computing (EUC)

Mon itoring
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Mission-critical device deployments in healthcare

Optimize efficiency and reduce error rate at the point-of-care

Collect key info and provide real-time
access to patient vitals, diagnostics,
imaging and more at the point-of-care
with rugged mobile computers or barcode
scanners and consumer devices in
enterprise sleds

Reduce medical error
within the surgery room
and while interacting with
patients with AR head-
mounted wearables

Increase efficiency
and reduce error by
labeling specimens
and samples at the
point of collection
with mobile printers

Save admin staff
time and improve
patient privacy
and wait times
with

oMmnissa




Mission-critical device deployments in manufacturing

Optimize efficiency and visibility and quickly adapt to evolving supply chain needs
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Track the current status and location of all
assets for greater productivity and cycle
count efficiency with rugged mobile
computers or barcode scanners

Print barcodes,
labels, receipts or
tickets to quickly sort
materials and
increase visibility
with mobile printers

Deliver instructions,
visual diagrams, and
reference materials
directly to workers’
line-of-sight with AR
head-mounted
wearables
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Mission-critical device deployments in logistics

Optimize efficiency and visibility and quickly adapt to evolving supply chain needs

Track the current status and location of all Print barcodes, labels, receipts or tickets to quickly
assets for greater productivity and cycle sort materials and increase visibility
count efficiency with rugged mobile with mobile printers

computers or barcode scanners
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Top device types and use cases
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Shared Corporate-Owned,
Single-Use (COSU)

G

Interactive Kiosks and Digital
Signage

Corporate-Owned,
Personally Enabled (COPE)

Bring Your Own
(BYO)

Device Types: Consumer
smartphones or tablets, rugged
smartphones or handheld
computers, barcode scanners,
mobile printers, XR headsets

Use Case: Fully managed devices
used by workers during shift for a
specific

task or set of tasks =T~

Device Types: Corporate-owned
interactive kiosks or digital
signage

Use Case: Fully managed devices
used in customer-facing scenarios
or to enhance workplace culture

Device Types: Corporate-owned
consumer smartphones

Use Case: Fully managed devices
used by workers for work and
personal use

Device Types: Personally-owned
smartphones

Use Case: Partially managed
devices used by workers
personally and to access non-
business critical work content or

apps




Workspace ONE

Solution Overview
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Workspace ONE for frontline worker use cases

End-to-end solution purpose-built for the front lines

Only UEM, consistently recognized
as an industry leader by analysts,

with comprehensive support for
every device type and use case

JL
Manage frontline devices, alongside
existing mobile and laptop

deployments, from a single console at
scale
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Enable End-to-End Management and Security

Enroll and configure mobile, rugged, headsets, printers, 10T, and laptops with line-of-business
apps and manage at scale with Workspace ONE UEM. Support SSO, per-app VPN, conditional
access, and MFA via Workspace ONE Tunnel and Workspace ONE Access.

Support Shared COSU and Kiosk Devices

Deliver exceptional employee experiences with the ability to lock devices into single or multi-app
mode, Ul/UX customization options, and identity and access controls (including check-in/check-
out) with Workspace ONE Launcher.

Deliver a Consumer-Simple Digital Workspace and Exceptional DEX

Streamline frontline worker communications and boost productivity and collaboration with SSO
access to corporate content, notifications, and self-service support with Workspace ONE Intelligent
Hub.

Improve Management and DEX Through Analytics and Automation

Leverage insights and analytics to make data-driven decisions and drive automation to
improve DEX and strengthen security with Workspace ONE Intelligence.

Optimize Your Service Desks and Provide Remote Support

Remotely assist work with tasks and issues in real-time with remote view and control
capabilities with Workspace ONE Assist and Workspace ONE ITSM Connector for
ServiceNow.
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IT is relying on too many solutions across use cases

Cut costs and eliminate multiple licenses and management silos with Workspace ONE
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Workspace ONE"
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Consolidate management silos across all use cases with Workspace ONE, a single platform for integrated

management, identity, analytics and remote support




Workspace ONE anywhere workspace platform

Deliver an engaging employee experience across any use case

L
1=
J\
Unified Endpoint Intelligent Insights and Virtual Apps and Zero Trust Security
Management (UEM) Automation Desktops

I N ‘

Knowledge Worker Devices Frontline Customer-Facing
Worker Devices Devices
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Workspace ONE for frontline worker use cases

A flexible, scalable, secure, and future-ready IT strategy
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Enable unified endpoint management, security, and
support, and a seamless digital employee experience
across any use case

COSU [ COPE [ BYO [ Unattended @ loT

Omnissa Workspace ONE

Deliver streamlined desktop and app virtualization across
any endpoint across private, hybrid, and multi-cloud
deployments

COPE @ BYO @ Unattended B POS B EHR

Omnissa Horizon
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Empower frontline workers with Workspace ONE

Key benefits

Optimize Efficiency and
Transform Workflows

CD
AN

Improve Frontline
Worker EX

Minimize Device Downtime

Simplify management and
support of mission-critical
device deployments

Deliver a seamless end-user
experience to keep workers
productive and engaged

Assist workers with device tasks

and issues before it impacts
your bottom line

Support new technologies that
improve productivity and CX like
BYO programs and loT
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Frontline workers and digital transformation

Top device use cases
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Shared Corporate-Owned,
Single-Use (COSU)

NG

Interactive Kiosks and Digital
Signage

Corporate-Owned,
Personally Enabled (COPE)

Bring Your Own
(BYO)

Managed mobile devices,
printers, and XR headsets

Managed interactive kiosks and
digital signage

Managed mobile devices and XR
headsets
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Personally-owned Managed or
registered devices




Empower frontline workers with Workspace ONE

Intelligent-driven unified platform to support any use case at scale
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Shared COSU Kiosks and Signage

Workspace ONE Unified

Endpoint Management (UEM)

Omnissa Workspace ONE
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Empower frontline workers with Workspace ONE UEM

Built to meet the unique management requirements of mission-critical devices

Low-Touch Enrollment Shared Device Complete Lifecycle Remote Worker Support
Management Management
Zero-touch enrollment and Customize and configure and Extensive policy support and Remotely support workers
configuration enable check-in / check-out analytics and automation with device and app tasks and
issues

T O

Q'ha ZEBRA Honeywell SAMSUNG Panasonic. sonim. ‘\BLUEBIRD

GLANSS f;_}:.; OPico O VIVE wrealwear' .
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Workspace ONE UEM for mission-critical devices

Built to meet the uniqgue management requirements of mission-critical deployments

oMmnissa




Workspace ONE UEM for frontline devices

@® Select the best onboarding method @  Configure devices and ensure ® Remotely support workers with
for your deployment and enroll they’re always up-to-date with device tasks and issues with
devices in Workspace ONE product provisioning Workspace ONE Assist

@® Customize user experience and
Configure Workspace ONE relay enable check-in / check-out for

® servers to distribute content to multiple users with Workspace
devices without compromising ONE Launcher
Workspace ONE server bandwidth
and data usage @® Control and monitor your

deployment with custom attributes
and REST APIs

@® Leverage insights and automation to
measure and analyze device health and
employee sentiment and proactively
remediate issues with Workspace ONE
Intelligence
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What is Desired State Management (DSM)?

A better way to manage

Today Desired State Management

Deploy passcode, Wi-Fi, VPN, email, and
restriction profiles

Push down business apps (like Zoom, Slack, Provision device for use case
and Concur)

Query and check compliance
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DSM paradigm: example framework

2:41

{ Back Profile

Remote Management

¢ COMECHte axampie. O, Com
eritied

Allows the server 1O Manage your device.

Mobde Devico Managomest
3 Managed Apps

Password Policy

VPN Settings

Wi-Fi Netweork

2 Device idenoty Certificates
2 Certificates

Install Apps

More Details

Enable VPN

Configure Wi-Fi

Passcode Required

Tie specific policies to specific attributes to make devices
more autonomous throughout their lifecycle
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Workspace One UEM for Linux devices

Enroll and manage any Linux device with distribution-agnostic support

End-to-End Management

Enroll endpoints, enable asset tagging and
tracking, access critical device, network info
and troubleshooting, perform an enterprise
wipe.

Custom Configuration

Create custom payloads that include Open Source
Puppet manifests to execute customized scripts
and actions on devices

Support for Workspace ONE Sensors

Create and assign sensors to track important
custom device attributes within Workspace ONE

Wi-Fi Configuration
Configure SSID, security type, and credentials,
including certificates

UEM
Credentials Configuration Easily manage device files and folders and access
Send certificates to devices to enable secure the command line to diagnose and troubleshoot
access to Corporate resources issues W|th|n d Workspace ONE ASSiSt remote
session
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Empower frontline workers with Workspace ONE

Intelligent-driven unified platform to support any use case at scale

O[; AR ,—\ w

Shared COSU Kiosks and Signage

Workspace ONE

Launcher

Omnissa Workspace ONE

oMNIssar




Shared mission-critical device deployments

Crucial for frontline worker productivity, efficiency, and EX

;- .
3 | T
|
{ Clinicians
| P
——— |\. -__'

Supply Chain Workers

) o

Store Associates

Shoppers

(77

Shared mobile devices
shared by shift-based
workers

Unattended devices deployed
as interactive kiosks or digital
signage

market
share

Source: IDC
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Workspace ONE Launcher

Maximize security and improve worker productivity and EX

@® Lockdevices in single or multi-
app mode

Configure and Customize

Configure device settings across
use case, worker role or
individual

Customize device Ul

@® Enable check-in / check-out Enable Check-In / Check-Out
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Workspace ONE Launcher

Enable multi-user devices shared by frontline workers with check-in / check-out

Improve Security of Shared
Devices and Boost Shift Worker
EX

Create and assign Launcher
a profiles, based on worker role

or individual

Once device is checked-in, device
settings for that worker are wiped
and device is ready to be checked-
out again

Workers’ gain access to
a apps via single sign-on
(SSO) '

Eheevgcfcsezgescei:iﬁgl;r:: d\A:ths Devices that are checked-in / not
. ! 8 PP being used are still enrolled and
tied to that worker

can be managed from the console

Ay

Store Manager Sales Associate

|
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Recent Workspace ONE Launcher enhancements

Updated UX/UI for an even better IT and employee experience

® Restyled Check-In / Check-Out Screen

Homepage Search Bar

Dark Mode

Improved Dropdown

Widgets
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Redesigned dropdown menu
Workspace ONE Launcher

4:30 PM, Tuesday, June 10

Bletooth  Flashight Wi g Flashlight
HTML Widgets — v R 5 i
. - - . Added to quick
Create custom widgets rpioree e T
to give workers quick ‘
and easy access to | Device UUID ' _
k5 b651faec53337bcafb63 Custom Attribute Widget

important apps and

ogo
st Device D

sites M

Store Number Display critical info to

Add custom attributes : -~ SN02881 . )

to URLS to create o streamline certain

dvhamic content workflows, like support or
y inventory tracking
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Workspace ONE Launcher home screen widgets

9:44 °

Launcher

Quick Access

OneNote (@ & Open Camera

i Productivity ;

@ 6 O

Tunnet- " VMware ‘Content -
Workspace O. Horizon Client Workspace O,

)

Chrome * Microsoft 365 GoogléTasks Salesforce
(office)

@

Microsoft Zoom - One Phone by
Teams Platformto C... Google

09:49 PM, Tuesday, July 11

© 0 =

Wi-Fi Bluetooth Cellular

©

Flashlight Log Out

IMEI
357480105871241

Device 0S
Android 12.0

97 VMware

s
GET STARTED
—_—

Location

The Frontiers

Display HTML and custom
attribute widgets on device
home screen to give workers
even faster, more prominent
access to critical info, apps, and
sites
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Empower frontline workers with Workspace ONE

Intelligent-driven unified platform to support any use case at scale

N
Y

Shared COSU

Workspace ONE

XR Hub

OmnissaWorkspace ONE
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Top enterprise use cases for XR

XR transforms knowledge and frontline worker workflows

w Frontline Workers

O [ I {
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Knowledge Workers

Media Production

Immersive
Training

. Design Visualization /
rr]:;)re. ¢ tll‘ge _ ) Collaboration
0 efrftective tor 0 reauction in
83 /0 training 25 /0 complex
workers tasks

oMmnissa

] l Remote
Assistance

90%

improvement in quality

40%

productivity gain




Introducing Workspace ONE XR hub

The first industry solution specifically designed to streamline XR device management

o
NN
°Q*’ Securely deploy XR devices at scale
74 and deliver an exceptional employee
experience (EX) with customization
options and identity and access
T_o controls.
o ?i—ll—o Choose the XR devices that works best for
X your use c.ase and manage them just like any
other device.
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Workspace ONE XR solution
Extend management to XR devices with Workspace ONE UEM and XR Hub

= il

—0 © © 0 @

Mobile Deployment

=\

Workspace ONE UEM Workspace ONE XR HUB

Deliver exceptional employee
experiences with
customization options and
identity and access controls

Stage, manage, and support
XR headsets, alongside
existing deployments at scale

J\
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Workspace ONE UEM for XR devices

Built to meet the unique requirements of XR in the enterprise

JL

Streamlined Simplified App Complete Lifecycle Remote Employee
Staging Deployment Management Support
Save time and Give workers access to the XR Securely manage the full Remotely support
resources with low-touch and non-XR apps they need device lifecycle with extensive employees with device and
enrollment and with simplified app policy support across the top app tasks and issues
configuration deployment and management device manufacturers anytime, anywhere

m realwear WUZIX  Magic LeaB| B Moot Q PICO /) VIVE 0QMetaQuest
omnissar




Empower frontline workers with Workspace ONE

Intelligent-driven unified platform to support any use case at scale

Workspace ONE

Web

OmnissaWorkspace ONE
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Workspace ONE web for interactive kiosks

Secure Managed Access

Define select URLs inside or outside the
corporate network for controlled access

Shared-Use

Integration with check in/check out for SSO
and configurable cache clearing

Kiosk

Kiosk and full screen mode to control user
experience and prevent unauthorized actions

oMmnissa




Scale to support any use case with Workspace ONE

Intelligent-driven unified platform to support both frontline and knowledge workers

Shared COSU COPE BYO

Workspace ONE

Intelligent Hub and
Hub Services

OmnissaWorkspace ONE
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DEX is the pulse of a successful digital workforce

Deliver

Exceptional Employee
Experiences

Onboarding, unified app catalog
with SSO, corporate directory,

intranet, and personalized comms
across any device

Remediate Q

With Self-Service, Automation, and
Remote Support
Self-service support, automated virtual

assistant, automated remediation, remote
support, and ITSM integrations

Measure

Device Data and Employee
Experience

Telemetry data, device and app
health, and employee score and
user sentiment

Analyze

Data, Incidents, and Experience

Sentiment analysis, incident response with

insights, machine learning
for root cause analysis
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Focusing on employee experience to drive business growth

Putting your workforce at the heart of digitization efforts leads to better CX

Source

82%

: 2022 Foundry Frontline Researc

h Study

are investing more in DEX to
attract and retain talent

Workplace Culture and
Engagement

Communication and
Collaboration

Scheduling and Training

Digital Workspace and Sentiment
Tracking / Analysis

oMmnissa




Streamline frontline worker engagement and productivity

Engage workers through familiar tech to support hiring and boost retention

Single Sign-on @ .

5 & Self-service

(SSO)

All a'«S‘ ciates nee task should be done prior to 1 Helpful Resources

- f— o S Access To Corporate Notifications And
» p-— Content Communications

& set Up End Cap Display
Storage Safety Re  piease review the updated DI My Devices [+]

Vineeth's iPhone 108 1...

leview ate
afews s
Self Support See All
Actionable ©

Bl ﬂ D

Store Corkboard

istory

EasyRetail

Take Inventory of Aisle 17
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Workspace ONE Intelligent Hub

Employee experience demo

Apps and Content

Custom Tab

Actionable Notifications

Consolidated Support
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Workspace ONE Intelligent Hub: Custom tab

Provide secure visibility into company news and events to foster a positive culture

Store Corkboard

Easily Display & Update Custom Content

* Integrate authentication

e A/ * Allow access to company webpage
Employee Working Hours Guide behlnd the firewa”

All associates need to track and submit
& source.casyretall.com

* Enable navigation to linked pages in-line \ n

* Restrict tunneling to approved links only

Storage Safety R;equirements ® Customize Ul to match your company ’s
;tosri?z':fve:;?‘s“i:: employee safter are E... b ra n d Id entl ty %

&
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Workspace ONE Intelligent Hub: Self service support

Consolidate in-app self-service and support channels to keep workers productive

Consolidate Access to Support

Helpful Resources
) Let Me Google That For You
Source * Self-service FAQs and
How do | activate Workspace ONE articles

HelpNow+

My Devices * Integrated ticketing
system

Current
Vineeth's iPhone i0S 1...
© Good Health

* (all, chat, or email
Self Support Su p port




Workspace ONE Intelligent Hub: For you notifications

Centralize notifications across multiple systems to drive employee engagement

For You Enable Actionable Notifications

Priority @

EasyRetail

Thkcw ierony:of Allei 7 * Personalized by user, role, or

Update inventory of all stock on Aisle 17. This

task should be done prior to 10:30am. (o) rga ni Zatio n

Open ScannerPlus
a lew seconds ago

* Set priority to drive visibility

EasyRetail * Configurable call-to-action

Set Up End Cap Display

Please review the updated Display Layout
guide. Adjust the current display to meet...

Review Updated Layout
a few seconds ago

e  Embed intranet links for secure
access

* APIs to integrate with third party

, systems
Actionable ©

EasyRetail Training




Workspace ONE Intelligent Hub: DEEM micro-surveys

Survey users for voice of the employee

— __\“'H-.

Y\ ZEBRA

@ Quarterly Associate Survey X

How satisfied or dissatisfied are you with the
tools provided to perform your role?

() Very satisfied

() Somewhat satisfied
O Neutral

() Somewhat disatisfied
() Very disatisfied

How satisfied are you with the frequency and
extent of communications from leadership?

(O Very satisfied

() Somewhat satisfied

SUBMIT

Gather real-time sentiment and
feedback

Send surveys ad-hoc or
automate on triggers

Send notifications and Surveys to
Intelligent Hub

Analyze and visualize responses
and correlate with quantitative
data




Engage your workforce across any device, anywhere, anytime

Shared COSU COPE BYO Web

U ZEBRA

Store Corkboard (4]

Actionable @

@ store Associate

EasyRetail

EasyRetail /ntranet

Q Search

Workspace ONE Applications

& Q

. e = ; 4 .
Employee Working Hours Guide

All associates need to track and submit...

Hub

Hoxer

Store Applications

o © & B &

Schedule  Scannert  Settings QR scanner Contacts

Set up end cap display in front of aisle 2
The new end cap displays are available. Plea

11/22/20

e L

Storage Safety Requirements
Storage hazards and employee safter are £

@ source easyretail com

EasyRetail

asks

Ta
Cash Register - 11:00am - 3:00pm
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Scale to support any use case with Workspace ONE

Intelligent-driven unified platform to support both frontline and knowledge workers

Shared COSU COPE BYO

Workspace ONE

Content

OmnissaWorkspace ONE
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Workspace ONE Content
Integration with Workspace ONE Content

Role-Based Content Publishing

Leverage role-based access to existing content
repositories or upload files

Offline Access

Ensure access to the correct version of
documents, regardless of network
connectivity

Annotation Engine

For acknowledging, capturing, and editing
content
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Scale to support any use case with Workspace ONE

Intelligent-driven unified platform to support both frontline and knowledge workers

COPE BYO

Shift-Based

Access Control

OmnissaWorkspace ONE
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COPE and BYO on the rise for frontline workers
Retailers, hospitality, and health care extending BYOD and COPE to their workforce

Retailers, restaurants tap into a powerful resource Retasteais i o il

that's in their employees’ own pockets

Technology | Consumer Behavior | Marketing | Omnichannel | Customer Service | E-commerce | Payments | More

‘ Tricia Contreras Food & Travel + Food Retail BLOG

8 BYOD benefits for organizations with
frontline staff

Consuf

BYOD use is on the rise, and hospital
policies need to be robust

Hospitals that allow employees to bring their own devices need clear guidelines and a

RESTAURANT

Q  LoGIN SUBSCRIBE »

Walmart Unveils All-in-One Associate App, Me@Walmart,
and Gives 740,000 Associates a New Samsung Smartphone

STUDY: RESTAURANT HAIIRIES WANT
T0 USE THEIR OWN PHONES FOR
SCHEDULING, TRAINING

By Sara Rusk Wirth on Mar. 21, 2019

| BRIEF |
I Survey: 71% of clinicians report some

BYOD use allowed at their hospital

Additional News

By Meg Bryant in i Yy & &

BYO expected to
BYO Is Helping Retailers Provide More Engaging In-Store Experiences to Customers:

reach
According to the Financial Impact of BYOD Study, employees tackle work tasks the moment they receive them, 43 O+
accomplish them more quickly and gain some extra minutes...” BILLON [ by 2025

{
i
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IT challenges for BYOD and COPE in frontline worker use cases

Workers demand privacy, but IT needs to meet security and regulatory requirements

ZAN

Frontline Worker Concern

Privacy

IT Challenges

Security / Data
Protection

Regulatory
Requirements and
Liability

Consistent, Positive
Digital Experience

oMmnissa




Shift-based access

Selectively restrict access to enterprise apps, services, and content after hours

Websites

Q@ O

EasyRetail HR EasyRetail Social
Portal

Mobile Apps

Categories

All Apps

Web Apps

ScannerPlus is Restricted
Access to this content is only available
during scheduled working hours.

0k, Got It

metrics.happyretail.com

Content is Restricted

Access Lo this content is only available

during scheduled working hours.

Restrict access to selected apps and capabilities
to only when a user is working, based on
shifts/clock-ins from third-party time and
attendance systems.

Benefits

* Enable BYOD or COPE while enforcing security
requirements across Workspace ONE, native apps (via
SDK), and web apps

* Adhere to regulations governing off-hours work and
compensation

* Expanded digital access, increased user productivity,
happier employees, and improved customer service

oMmnissa




Scale to support any use case with Workspace ONE

Intelligent-driven unified platform to support both frontline and knowledge workers

A

8 Lo AL

Shared COSU Kiosks and Signage COPE

5

BYO

Workspace ONE

Intelligence

OmnissaWorkspace ONE
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Frontline business priorities

Rapidly deploy new . Invest in analytics and
. Decrease device . .
devices, apps, and data-driven decision

downtime and loss .
workflows making

oMmnissa




Frontline organizations need insights, analytics, and automation

-

Integrated Insights App and Device Analytics Powerful Automation

Workspace ONE Intelligence
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Measure, analyze, and remediate

App Pgrformance and Measure Analyze Remediate
Adoption

X I

| Device Health and
TD Performance

Employee Sentiment

Workspace ONE Intelligence

oMmnissa




Purpose-built analytics and automation dashboards

Drive immediate value and extensibility to enable customization and automation

Gain Visibility into Deployment

Understand the configuration, state, health, and
usage of devices and apps at the site/store, region,
group/use case, and global level.

FRONTLINE WORKFR MANAGEMENT

H Bocknerks Dashboards

rrrrrrrrrrrrrrrrr

Minimize Device Loss

Drive accountability and visibility into the check out,
return, and usage of shared use devices to mitigate
device loss, which accounts for 10% of devices per
year.

re I
. L. II
-

34.39K
Automate Device Readiness

Monitor battery and device health, proactively
automate battery replacement, OS upgrades, app
deployments, etc.

oMmnissa




New frontline dashboard pack in Workspace ONE marketplace

Six packs available today with more to come in the future!

G Available RAM and Storage ° Charging State
Work NE
orkspace O Shared Devices
Launcher Performance

Zebra Batterv Health Device Utilization and
y Lost Device Prevention

Easily customize templates versus creating dashboards from scratch and
gain more visibility in a matter of clicks




Purpose-built analytics and automation for frontline

Drive immediate value and extensibility with customizable dashboards

&

Deployment Visibility

Understand configuration, state,
health, and utilization of devices
and apps at a global, regional,
site, or group level
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Remove enrollment blockers

Enroliment Events
5 400%

O -oo%
Enroliments Unenrcliments
1 ¢
|
|
1
1
1
1
|
o) 1
2 \
o |
bl |
£ \
€{ 1
o |
= 1
2 |
s |
]
[} |
1
1
|
1
|
|
|
0 1
15 Feb 22 Feb

Total Enroked Devices

105.6k

Enrallment Status (5)

B DeviceWipePending

Enrclied [l EnrclimentinProgress [l EnterpriseVipePending

Active Dévice By Org Growp

i Diesvice Crgaanieation i
01 Mar

Unenrollec e

Monitor enrollment trends to

understand throughput and better

estimate time to completion for
future efforts.

Tatal Actrve Devices

Total Inactve Devices |
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Experience Analytics for Frontline Workflows and Apps
Visibility Into Shared and Kiosk Device Usage and Health with Workspace ONE Launcher Dashboard

Understand usage through monthly
and daily active users

screen

Prioritize investments based on app

A ‘ usage
: Ildentify and investigate issues by
tracking and alerting crash and failure

events

Measure time to productivity from
check-out to home screen

D
Monitor device inventory and usage
I lll"“ Illlll“l "I“. lI“ and identify potentially lost devices
= =1
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Workspace ONE Intelligence SDK app analytics

Deep insights across all IT roles

Issues User Flows Network Insights Engagement
Real-time crash details Monitor user behavior Impact of network Monthly Active Users
with root cause analysis and performance of services, third-party (MAU), Daily Active
critical business services, and SDKs on Users (DAU), App Loads
transactions your app and user
experience

Product Manager / Developers IT Admins / Help Desk Reps

oMmnissa




Purpose-built analytics and automation for frontline

Drive immediate value and extensibility with customizable dashboards

oMmnissa




|dentify laggard device OS updates

5 Updates » Androdd ~

i®
L

Making sure devices are on the latest
approved OS version ensures security and
compliance, improves overall performance,
and boosts DEX
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Android device health

Frontline - Available RAM/Storage
Created 8y: nivouliette * Last Modified: Mar 3 2023 *» Last Modified 8y: norouliette * Last Modifled Widget: Total Androdd Enrofments
| ~oo woser - Y

Total Android Enroliments Android Available Storage Capacity (<1 GB) Android Available Physical Memory (<500 MB)

Mitigate security risks and
21 O2K 28 88 performance issues by
proactively identifying
devices low on memory
that are unable to update

Androld Average Available Physical Memory by Org Group

Android Average Available Storage Capacity by Org Group

OMNISS




Managing zebra ruggedized devices

Proactively monitor battery health, charge cycle count and failure

i= > Device Health - Android Zebra Rugged (LOB) [ 200 wioasr |

Enrolled Zebra Rugged Devices Zebra Devices that Support Battery Healt Average Device Charge Cycle Count Average Zebra Device Battery Health

Metric Metric Metric Matric

33l 311 400 63.486

Replace Now (CC » 500) [] Zebra Device Batteries by Charge Cycle Count

W
I .F -P
200 300 400

Zebra Battery Charge Cycle Count

Zebra Device Batteries by Manufacturer Date

Metric ddy  Zobra Banery Charge C Vertical

20

A Zebra BAEry Manulact Ed Table

Y. ZEBRA

€  Battery

85% - approx. 1 day 2 hws left

Replace Soon (CC » 300) |

Count af Davice GUID

Metric

g Resmed

1 Angrow 0S
1 4

20 —

] 00

‘_’ Androsd system
& —_

] 1te sty

(1) Pronedie

Use battery metrics to predict failure,
remediate issues, and automate
replacement with ServiceNow
integration

Category: Work

STAGED - Zebra Battery Replacement

When Zer 0eVCEs report poor BATTery NEAIT (1855 than of caual 1o 35%), Automatically SLar 1he NOUNCATON and PrOCUTEMEnt Drocess.

Trigger (When)

@ .

Filter (If)

E =
AND 7
Enroament Status Includes
Zobra Battery Health : Luss Than or Equal To 3%

Action (Then)

@ ServiceMow - Create Ticket

3 % Siack - Message
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Purpose-built analytics and automation for frontline

Drive immediate value and extensibility with customizable dashboards

oMmnissa




Drive visibility and accountability for shared devices

Workspace Marketplace Integrations Accounts

Z Workspace / Dashboards / Frontline Device Utilization Dashboard View Detais CUSTOMIZE FILTER M O re th a n 1 O% Of d evi Ce S a re

Add Filter
&8 Risk of Being Lost (Not Charging and <15% .|| = Total Devices Currently on Battery [ Total Devices Currently Charging | OSt O r Sto | e n ea C h yea r
52
4 10 7
i >
e . .
Productivity
2 tag 2 tag: VIEW 2 tag
Devices At Risk of Being Lost (Not Charging and < 15 % Battery) by Org .. [] Devices Charging/Not Charging Per Org Group

Spares and
Replacements

Workspace ONE Intelligence can help customers save millions of dollars per year
in device replacement costs




Prevent device loss with new network provider integration

Leverage device’s last known location to quickly locate missing devices on-site

Store A

P g L L, T, T, e L
R g L L

P L L i
Sl ot

Identify devices at risk of
becoming lost

Automate device location
notification via Wi-Fi provider

Use UEM APIs to have at-risk
/6- devices make noise onsite

e e e g g e e e
R e
LN,

Last Known Location
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Workspace ONE Tunnel app analytics

Omnissa Unified Access Gateway

W

\
Omnissa Workspace ONE Tunnel Mo
“ 7N
(
AN

\_l__/

7

7

Collect network usage by app or device, app
destination traffic, network requests by app,

and more
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Extend visibility and instrumentation to internal apps

Apps » WSO App Analytics: User Flows

Type:Publc Service: Wirkspace ONE UEM / Actebgent

S Last 74 hoain(s)

Overabw User Flows

W Apply Mters

Al Qccurrences (D
204 40 164

Deeurrancns Fadod Sureasstid

A My B
By &
o ey 0

Kt My &
120 My &
2P My B
oM May 8
o4 My
oy
Tt vy 8
B My &
S0 a8

wiEw

Failure Rate

[

A My &
Ty &
TP Ny b
.y
2wy £
ey b
By b
Py b
b
T My &
=y
oy b

WO My &

ey &

1PM My §

TE My §

a7

t2am8 My T

A My 7

188 My T

240 May 7

M My 7

qee My T

AnM May 7

sy T

BAM Mry 7

ey 7

EAM My 7

7

Tam My T

TaM My 7

Bas My T

BAM May 7

ey

S My 7

2 My T

1A My 7

oIt

User Flow Status

RESET

Apps » WSO App Analytics. User Flows » Gonfirm

All Flows Sortoy Name
ey
10 owcurrdwes —
PR RFP—
WIEW
s
38 oceurfoces —

viEwW

viEw

37 vecur|

avmraga Timll: 41

VIEW

Reserve

57 ocoun]

Average Timfl: 2048 m

viEw

pces.

reas

frices

Confirm
0 Occurrence(s)

(o] (o] (o] [+
Crashes User-defined failure Success Total Active Users
8
L3
4
2 .
5 m o
g £ 2 &£ 2 g 3 B @ £ @ 2 S s § g S 2 £ a3 B § p 2 S & £ £ @ £ Q
o o o o o o o o o o o o o o o L= o o
SRR R EEEEREE R R R
i X £ s o f
g 32 32 22 5§ 5 5 5 5 5 5 5 5 %8 % 5 5 5 5 5 5 5 5 5 5 8 8 3
User Flaw End State 3)
W Crash W Success W User-defined Fallure
Refreshed 2 minutes ago EDIT COLUMNS
Uner Flow ing State Uner Flow Name Uner Flows Active Time Duvice Friendty Name Usermame App Version Dovice Mocel Puttorm SOK Device ID Apteligent App 1D Uner Fien
¥ Success Confirm 484.0 millisecond(s) SM-GRS0UT 1.0.15 sdk SM-GOSOUT android 491612 bdd78T9d2aT... Jul 24,
W Crash Confirm 17.3 second(s) SM-GIS0U 1095 sak SM-GI50UT android 2491612 bad7873d2a7 Jui 24,
User Flow Started - Jul 24, 2019 6:34 PM
1 [] connection lost: wifi Jul 24, 2019 684 Avuto Breadcrumb
2 2 helo Jul 24, 2019 654 PM
=}
3 A abe Jui24, 2019 64 @Bustom Breadcrumbs
4 & wa Jul 24, 2019 634 PM
5 @ iavalang ArrayindexOutOfBoundsException. length=3; index=5 Jul 24,2019 684 @ 35 h
End State: Crash - Jul 24, 2019 6:34 PM
m o E 130 of 1 item{s) 1.2
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Monitor user behavior to drive product-led growth

Measure the number of active
users and monitor user behavior
and app performance to boost
the digital employee experience
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Workspace ONE Intelligence

Role-based data access policy control by role

IT Admin

Can access Store A or Store B or both

Store Manager A

Can only access Store A

Store Manager B

Can only access Store B

oMmnissa




Scale to support any use case with Workspace ONE

Intelligent-driven unified platform to support both frontline and knowledge workers

A

8 Lo AL

Shared COSU Kiosks and Signage COPE

5

BYO

Workspace ONE

Assist

OmnissaWorkspace ONE
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Shift left from reactive to proactive IT

Traditional Support Model
A

-

Reduce need for highly skilled
experts

Improve
effectiveness and
efficiency with
remote support

IT Admin

Enable employees to
resolve issues
themselves

L1/L2 Support

Resolve issues
before they impact
employees

Employee Downtime / Resolution Time

Insights and Automated _ .
Decrease Mean Time to Resolution (MTTR) by 35%

Remediation

Support Cost (Per Incident)

Average Annual Savings ‘ @ 7875 Hours | % | $198,450

Source: HDI, The RO I of Remote Support, 2020

omnissa




Decrease downtime and support costs with Workspace ONE

Workspace ONE
Assist and ITSM

Connector

Improve effectiveness and

Workspace ONE . i
efficiency with remote support

Intelligence

Enable employees to resolve
issues themselves L1 /L2 Support

Resolve issues before they
impact employees

Insights and Automated Remediatio

oMmnissa




Remote support for Workspace ONE and Horizon

Workspace ONE Workspace ONE
Assist Assist for Horizon

* View or control devices in real-time to
quickly troubleshoot and fix device or app
issues

Empower employees across the device and app lifecycle

* Highlight items and guide employees
through various tasks with Screen Draw

* Notify employees when their screen is
visible and enable them to pause a remote
session for enhanced privacy

* Record remote sessions for training

Remotely support employees with physical device issues, directly

from the Workspace ONE console, and those with virtual desktop
issues from the Horizon Universal console.




Comprehensive remote support across any deployment

q VDI r
‘,I ’ //"nﬁ\:
( 7z )
, r
| o 1 ! O
| |
Any Device Type Any Management Any
Worker Type and Platform Mode Use Case
Hybrid knowledge workers and Rugged and non-rugged mobile DeviFes enrolled in both Attended or unattended shared
frontline workers onsite and in devices, laptops, kiosks, virtual Iptelllgent Hub MDM aer COSU devices, COPE, and BYO,
the field desktops, and more registered mode, and Horizon POS or EHR systems, and more

cloud-managed virtual desktops

Workspace ONE Assist Omnissa Remote Support Solutions Workspace ONE Assist
(for UEM) for Horizon

w1 oD




Scale to support any use case with Workspace ONE

Intelligent-driven unified platform to support both frontline and knowledge workers

A

\\j

8 Lo AL

Shared COSU Kiosks and Signage COPE

BYO

Workspace ONE

ITSM Connector for
ServiceNow

OmnissaWorkspace ONE
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Workspace ONE ITSM Connector for ServiceNow

Servicenow sewiceMa nagement

®

Self-Service
Incidents
Watched incidents
Service Desk
Incidents
Incident
Create New
Assigned to me
Open
Dpen - Unassigned
Hesolved
All
Qverview

Critical incidents Map

<

Notes

Update

- |ncident

= INCOD10041

Number

X Caller

Category

Subcategory

Service

Service offering

Configuration item

Z* Short description

Description

Related Records  Resolution Informa

INCOOT004 1

Arya Hajarha

Inquiry / Help

- None -

WINIOFTCHANGEME

Software won't download

-- None --
Change Passcode
Enterprise Wipe

Lock Device

QA

Waorkspace ONE UEM Action

@

Related Search Results

Conlact type

State

Impact

Urgency

Prigrity

Assignment group

Assigned to

Resolve UEM Console

Send Message
Device Wipa
Request Logs
Soft Reset

TaskSLAs  Affected Cis (1) Impacted Servictoysme s

search  SLA definition

= INCOO 10041

= SLA definitior

¥  Search

= Type

= Business time left

= Business elapsed time

& ~

Provide service desk staff with integrated
access to common device and app
remediation actions directly from the
ServiceNow Incident Management pane
for a seamless workflow
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Workspace ONE ITSM Connector for ServiceNow

Streamline remote employee support with an end-to-end support workflow

Workspace ONE UEM and
Assist integrate with
ServiceNow via a
ServiceNow Service Graph
Connector and the
Workspace ONE ITSM
Connector

Employee
Has issue and submits support ticket
directly through ServiceNow or Workspace

ONE Intelligent Hub

Workspace ONE Intelligence

Detects individual or widespread issues and
automatically submits support ticket to
ServiceNow

Positive digital
EX with
simplified
support options

Support Rep
Has access to frequently used Workspace ONE
UEM actions within ServiceNow

Can launch Workspace ONE Assist remote
session directly from ServiceNow incident to

qguickly assist employee

ele
Xz X
servicenow

oMmnissa



Empower frontline workers with Workspace ONE

Intelligent-driven unified platform to support any use case at scale

e L7 il |

Shared COSU Kiosks and Signage COPE BYO

A
Y,

5

Horizon

|'Q ‘ VMware Horizon®

PRSI EEE—.
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Omnissa Horizon
Build resiliency with Virtual Desktop Infrastructure (VDI) and apps

Efficiently and securely deploy, manage,
and monitor virtual desktops and apps

across the hybrid cloud to save time and
costs

Frontline Worker Devices and
Workstations

Provide workers with personalized
access to virtual desktops and apps
across any device, including thin
clients, laptops, and smartphones.

POS and EHR

Deliver virtual desktops and apps to
quickly modernize outdated IT
systems, without the costs
associated with replacing legacy
hardware and software.

oMmnissa




Omnissa Horizon for retail

Deliver exceptional customer and employee experiences with virtual desktops and apps

Challenge:

Legacy store systems are expensive to
maintain, hard to keep up-to-date with
security standards, and can’t support
omnichannel experiences.

Replacing legacy hardware, software, and
peripherals is costly and can negatively
impact business operations.

Solution:

Virtualize back- and front-of-store
systems to create a connected
ecosystem and reduce costs

Modernize POS, mPOS, self-checkout,
and kiosks to better serve your
customers

Simplify workflows by providing store
associates with a consistent digital
experience across any mobile device
and desktop

Sa



Omnissa Horizon for healthcare

Deliver exceptional patient and employee experiences with virtual desktops and apps

op

U

o)
_9

T

©

Challenge:

Data stored on devices pose major security
and compliance issues

Healthcare staff members must deal with
inconsistent and complex clinical workflows,
unnecessarily relaunching systems to access
patient data as they move from location to
location

Solution:

e Virtualize EHR systems so sensitive
patient data is stored in the data
center and not on devices

e Deliver a consistent clinician
experience, regardless of device,
network or location with AlwaysOn
Access

* Improve clinical workflows and simplify
access to EHR systems

Sa



Customer Case Studies
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Retailer personally enables associates with Workspace ONE

Fortune 100 retailer implements COPE devices to attract and retain talent

Industry: Retail

Location: North America

Omnissa Solutions:

* Workspace ONE UEM
 Workspace ONE Assist
* Horizon

Use Case

Support millions of mission-critical devices used by essential frontline
workers to communicate with each other, track assets, access product
and customer info, process payments and print barcodes, label and
receipts.

Empower newly remote workforce with desktop and app virtualization
solutions, BYO, SSO access and Workspace ONE productivity apps

Equip 700,000+ workers with COPE smartphones to access associate app
during their shift and use as a personal device if they want.

Workspace ONE Benefits

Secure digital-first infrastructure

Scalable mission-critical device and app deployment to maintain frontline
worker productivity

Digital workspace to enable remote work and provide a great EX
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Large supermarket chain leverages Workspace ONE

Retailer eliminates management silos and support costs across device deployments

Industry: Retail

Location: Canada

Omnissa Solutions:
Workspace ONE UEM
Workspace ONE Assist
vSphere
vSan

Use Case

e Supporting 30,000+ devices in production, including Windows CE,
Android, i0S, macOS, and Windows 10

e Using Workspace ONE to manage BYO, COPE and macOS devices for
knowledge workers

e Using Workspace ONE to support fully managed shared COSU devices,
including rugged handheld computers, manager workstations, and kiosks

Workspace ONE Benefits

e Consolidated management across all endpoints, including knowledge
worker and frontline worker deployments

e Granular control of deployments by store with multi-tenant architecture

* Eliminated 6,000+ in-store IT visits with Workspace ONE Assist
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Government postal service takes operations to new heights

Company eliminates management silos and support costs across device deployments

Industry: Government, Logistics, Retail

Location: Australia

Omnissa Solutions:
Workspace ONE UEM
Workspace ONE Intelligence
Workspace ONE Assist
Horizon
vSphere
Carbon Black

Use Case

e Supporting 20,000+ devices in production, including Windows CE,
Android, iOS, and Windows 10

* Using Workspace ONE to securely manage devices to maintain business
continuity amid the pandemic

e Accelerate BYO adoption among corporate employees and frontline
workers (including drivers and retail workers)

Workspace ONE Benefits

e Consolidated management across all endpoints, including knowledge
worker and frontline worker deployments

* Advanced security capabilities with integrated access control,
applications, and multiplatform endpoint management,

* Enhanced innovation and greater end-user productivity with BYO and
Workspace ONE Assist remote support

oMmnissa




Summary
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Workspace ONE UEM scales across all enterprise use cases

Unified Endpoint Management delivers a 60% reduction in costs

L7 L | L 1LC

Corporate-Owned,
Personally Enabled
(COPE)

Shared Corporate-
Owned, Single-Use
(Cosu)

Frontline Worker Bring Knowledge
Your Own (BYO) Worker Devices

Interactive Kiosks /
Digital Signage

OmnissaWorkspace ONE




Why Workspace ONE for frontline worker use cases?

End-to-end solution purpose-built for the front lines

Only UEM, consistently recognized
as an industry leader by analysts,

with comprehensive support for
every device type and use case

JL
Manage frontline devices, alongside
existing mobile and laptop

deployments, from a single console at
scale

:\\
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/
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Enable End-to-End Management and Security

Enroll and configure mobile, rugged, headsets, printers, 10T, and laptops with line-of-business
apps and manage at scale with Workspace ONE UEM. Support SSO, per-app VPN, conditional
access, and MFA via Workspace ONE Tunnel and Workspace ONE Access.

Support Shared COSU and Kiosk Devices

Deliver exceptional employee experiences with the ability to lock devices into single or multi-app
mode, Ul/UX customization options, and identity and access controls (including check-in/check-
out) with Workspace ONE Launcher.

Deliver a Consumer-Simple Digital Workspace and Exceptional DEX

Streamline frontline worker communications and boost productivity and collaboration with SSO
access to corporate content, notifications, and self-service support with Workspace ONE Intelligent
Hub.

Leverage insights and analytics to make data-driven decisions and drive automation to
improve DEX and strengthen security with

Optimize Your Service Desks and Provide Remote Support

Remotely assist work with tasks and issues in real-time with remote view and control
capabilities with Workspace ONE Assist and Workspace ONE ITSM Connector for
ServiceNow.
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Thank you

Business Solutions Enterprise Solutions Public Sector Solutions

. i
Connectlon 1.800.800.0014 1.800.369.1047 1.800.800.0019

we solve IT www.connection.com/Omnissa




