
Improving How Care Teams Work Together
Mobile devices have transformed the way healthcare professionals create, store, and access 
health information. Clinicians are challenged to communicate quickly and efficiently with 
each other. Clinicians need secure but easy access to patient data and clinical communications 
ensuring they receive urgent and vital updates, while not being overwhelmed with the 
mundane and unimportant alarms and messages. Managing calls, pages, alerts, and 
prioritizing multiple tasks make it hard to give patients the time and care they need. 
Connection’s integrated Apple®-Cisco®-PatientSafe-Jamf® solution can help you unify clinical 
workflows with communication to improve care delivery. 

A Fully Integrated Package
•	 Simplify collaboration by consolidating secure messaging, voice calls, pages, critical alerts, 

nurse calls, and clinical workflows into one HIPAA compliant mobile application

•	 Lower IT costs by eliminating the need for additional servers

•	 Enable prioritization of mission-critical communications, network connectivity, and 
enhanced roaming over Cisco Wi-Fi networks utilizing Fastlane

•	 Provide security, reliability, and control across the entire wireless network utilizing Cisco 
with Jamf

•	 Protect end-user privacy, patient data, and your overall network against cyberattacks 
efficiently and easily

•	 Integration Services

•	 ONE comprehensive solution powered by Connection 
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Communication Challenges
Team Collaboration
During a four-day hospital stay, a patient can interact with 50 different employees—
physicians, nurses, and technicians included.1

Valuable Time Is Wasted
Nurses spend an hour daily tracking down physicians.2

Miscommunications Costs
A 500-bed hospital loses over $4 million annually as a result of communication 
inefficiencies.3

Security Matters
Regulation compliant secure messaging is the top driver for clinical communications.4

Additional Products and Services
•	 Mobile Devices

•	 Wi-Fi Readiness and Network Optimization

•	 Mobile Device Management

•	 Kitting, Engraving, Deployment, and Logistics

•	 Depot Repair Services

•	 Infection Control Solutions

•	 Accessories

1 “PatientSafety and Quality: An Evidence-Based Handbook for Nurses,” Agency for Healthcare Research and Quality
2 Evans, J,& Brooks, B. Secure texting for healthcare–the time has come.
3 Ritu Agarwal, M.B.A., Quantifying the economic impact of communication inefficiencies in U.S. hospitals. Journal of Healthcare Management, 55(4), 265
4 The state of clinical communications and workflow, HIMSS Media
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