
COMPARISON GUIDE

POLY EDGE B10 IP PHONE POLY EDGE B20 IP PHONE POLY EDGE B30 IP PHONE

OVERVIE W

SUMM A RY IP desk phone, two-line keys, monochrome display IP desk phone, two-line keys, monochrome display IP desk phone, four-line keys, monochrome display

LINE S DISPL AY ED / (LINE A PPE A R A NCE S) 2 / (8 with pagination) 2 / (8 with pagination) 4 / (16 with pagination)

LCD DISPL AY 2.5” monochrome LCD screen 2.5” monochrome LCD screen 2.5” monochrome LCD screen

HARD K E YS 12-key dialpad, speaker, mute, headset, volume, 4-way 
navigation cluster with center “select”, pagination key

12-key dialpad, speaker, mute, headset, volume, 4-way 
navigation cluster with center “select”, pagination key

12-key dialpad, speaker, mute, headset, volume, 4-way 
navigation cluster with center “select”, pagination key

DE SK S TA ND / WA LL MOUNT Two position desk stand, wall mount included Two position desk stand, wall mount included Two position desk stand, wall mount included

E XPA NSION MODULE SUPP OR T No No No

S OF T WA RE Poly Voice Software Lite Poly Voice Software Lite Poly Voice Software Lite

P OWER Power Supply Unit included (PoE not supported) Power over Ethernet (PoE) Power over Ethernet (PoE)

 AUDIO FE ATURE S

P OLY HD / WIDEBA ND VOICE TECHNOLOGY Up to 7 kHz on all audio path Up to 7 kHz on all audio path Up to 7 kHz on all audio path

P OLY ACOUS TIC FENCE TECHNOLOGY Yes Yes Yes

FULL DUPLE X SPE A K ERPHONE Yes Yes Yes

CONNEC TIVIT Y

USB P OR T S None None None

E THERNE T P OR T S 2 x 10/100 MBS 2 x 10/100 MBS 2 x 10/100/1000 MBS  (GigE)

WI-FI No No No

HE ADSE T POR T S 3.5 MM, RJ9, EHS 3.5 MM, RJ9, EHS 3.5 MM, RJ9, EHS

 SKUS

OPEN SIP 2200-49800-001  POLY EDGE B10 IP PHONE, 
PSU,NA/JP

2200-49800-012  POLY EDGE B10 IP PHONE, 
PSU,ANZ/NZ

2200-49800-022  POLY EDGE B10 IP PHONE, 
PSU,CN (China)

2200-49800-101  POLY EDGE B10 IP PHONE,PSU,EU

2200-49800-102  POLY EDGE B10 IP PHONE,PSU,UK

2200-49805-025   POLY EDGE B20 IP PHONE,POE 2200-49825-025   POLY EDGE B30 IP PHONE,POE

POLY EDGE B SERIES 
IP DESK PHONES

©2021 Plantronics, Inc. All rights reserved. Poly, the propeller design, and the Poly logo are trademarks of Plantronics, Inc. All other trademarks are the property of their respective owners. 

M2073822-0223www.connection.com/Poly

Business Solutions
1.800.800.0014

Public Sector Solutions
1.800.800.0019


