
Samsung Care+ for Business:  
Device Protection

Mobility

Keep your fleet of devices protected.

Protection that never 
clocks out.

You outfitted your fleet with Samsung products because of their 
outstanding reliability. Now add an extra layer of peace of mind with 
Samsung Care+ for Business. You can get protection against the 
unexpected throughout the product lifecycle, and keep your business 
running smoothly around the clock.

Benefits of Accidental Damage Protection for your business:

Protection against drops, spills and cracked screens 
from date of purchase

Coverage for mechanical and electrical breakdown

Dedicated U.S. service and support for customers

Ship-in service with pre-paid shipping label provided

Up to five-year terms available

No deductible or service fee



Samsung Care+ for Business: Device Protection Mobility

Smartphones Device Price Band Claims Per Year Total Duration Extended Warranty1 Accidental Damage

$0 – $249 2 2 Years
3 Years

P-GT-1PXSS0LZ
P-GT-2PXSS0LZ

P-GT-APXSS0LZ
P-GT-BPXSS0LZ

$250 – $499 2 2 Years
3 Years

P-GT-1PXSS0MZ
P-GT-2PXSS0MZ

P-GT-APXSS0MZ
P-GT-BPXSS0MZ

$500 – $999 2 2 Years
3 Years

P-GT-1PXSS0HZ
P-GT-2PXSS0HZ

P-GT-APXSS0HZ
P-GT-BPXSS0HZ

$1,000 – $1,500 2 2 Years
3 Years

P-GT-1PXSS0PZ
P-GT-2PXSS0PZ

P-GT-APXSS0PZ
P-GT-BPXSS0PZ

Galaxy Z Flip 2 2 Years
3 Years

P-GT-1PXSS0GZ
P-GT-2PXSS0GZ

P-GT-APXSS0GZ
P-GT-BPXSS0GZ

Galaxy Z Fold 2 2 Years
3 Years

P-GT-1PXSS0FZ
P-GT-2PXSS0FZ

P-GT-APXSS0FZ
P-GT-BPXSS0FZ

Samsung Certified 
Renewed 2 2 Years P-GT-1PXCS0PZ P-GT-APXCS0PZ

1Claim unlimited repairs per year up to the MSRP price. 
Walk-in repair services provided. To find a local center, visit samsung.com/us/support/ubreakifix

Rugged Devices Device Price Band Claims Per Year Total Duration Extended Warranty1 Accidental Damage1

Galaxy XCover Pro 
Series Unlimited

2 Years P-GT-1XXSS0HZ P-GT-APXSS0HV
3 Years
4 Years
5 Years

P-GT-2XXSS0HZ
N/A
N/A

P-GT-BPXSS0HV
P-GT-CPXSS0HV
P-GT-DPXSS0HV

Galaxy Tab Active 
Series Unlimited

2 Years
3 Years
4 Years
5 Years

P-GT-1PXSTRMZ
P-GT-2PXSTRMZ

N/A
N/A

P-GT-APXSTRMV
P-GT-BPXSTRMV
P-GT-CPXSTRMV
P-GT-DPXSTRMV

1Claim unlimited repairs per year up to the MSRP price.

Watches Device Price Band Claims Per Year Total Duration Extended Warranty1 Accidental Damage

$0 – $249 2 2 Years
3 Years

P-GT-1EXXWØM
N/A

P-GT-NEXXWØMP
P-GT-AEXXWØMP

$250 – $500 2 2 Years
3 Years

P-GT-1EXXWØP
N/A

P-GT-NEXXWØPP
P-GT-AEXXWØPP

1Claim unlimited repairs per year up to the MSRP price.
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Accidental damage is considered to be any unforeseeable and unintentional physical damage that occurs due to handling errors, liquid or external events at a defined place and time, which stops the product working normally, meaning its usability or safety is affected. Labor-only coverage for mechanical electrical breakdown is covered from the 
date of purchase. Both parts and labor costs are covered after the manufacturer’s warranty expires through the plan term. Plans are sold based on MSRP or price end-user paid, whichever is less. Total term includes one year of standard limited warranty. Product may be replaced with a new or remanufactured product of similar 
features and functionality if it cannot be repaired, the cost of repair exceeds the original purchase price, or parts are no longer available. In all states, the Obligor of the Samsung Care+ for Business program is Northcoast Warranty Services, Inc. Refer to the service contract for complete details, including limitations, exclusions 
and provider information.

Up to five years of peace of mind could be significantly less 
than a single repair.

•  Samsung Care+ for Business Device Protection plans provide
1:1 coverage with each device covered having its own number of
claims. Organizations with large numbers of devices can purchase
pooled coverage utilizing Samsung’s Care+ for Business Fleet
Protection offering.

•  Extended Warranty must be purchased at time of device purchase
or within 1 year if proof of purchase provided. Accidental damage
with mechanical and electrical breakdown protection must be
purchased at time of device purchase or within 60 days if proof of
purchase provided.

•  Product may be replaced with a new or remanufactured product of
similar features and functionality if it cannot be repaired if the cost of
repair exceeds the MSRP price or if parts are no longer available. Refer 
to the service contract for complete details, including limitations,
exclusions and provider information.

•  In partnership with uBreakiFix, an authorized Samsung service
provider, walk-in repair services are provided for Smartphones. To
find a local center, visit samsung.com/us/support/ubreakifix

Tablets Device Price Band Claims Per Year Total Duration Extended Warranty1 Accidental Damage

$0 – $199 2
2 Years
3 Years
4 Years
5 Years

P-GT-1PXST0LZ
P-GT-2PXST0LZ
P-GT-3PXST0LZ
P-GT-4PXST0LZ

P-GT-APXST0LZ
P-GT-BPXST0LZ
P-GT-CPXST0LZ
P-GT-DPXST0LZ

$200 – $399 2
2 Years
3 Years
4 Years
5 Years

P-GT-1PXST0MZ
P-GT-2PXST0MZ
P-GT-3PXST0MZ
P-GT-4PXST0MZ

P-GT-APXST0MZ
P-GT-BPXST0MZ
P-GT-CPXST0MZ
P-GT-DPXST0MZ

$400 – $599 2
2 Years
3 Years
4 Years
5 Years

P-GT-1PXST0HZ
P-GT-2PXST0HZ
P-GT-3PXST0HZ
P-GT-4PXST0HZ

P-GT-APXST0HZ
P-GT-BPXST0HZ
P-GT-CPXST0HZ
P-GT-DPXST0HZ

$600 – $1,100 2
2 Years
3 Years
4 Years
5 Years

P-GT-1PXST0PZ
P-GT-2PXST0PZ
P-GT-3PXST0PZ
P-GT-4PXST0PZ

P-GT-APXST0PZ
P-GT-BPXST0PZ
P-GT-CPXST0PZ
P-GT-DPXST0PZ

1Claim unlimited repairs per year up to the MSRP price.

Contact a Connection Account Manager today for more information. 
1.800.800.0014  J  www.connection.com/SamsungMobility M1805842-0622


